YTBBPIUII:

/ ®EB3U1 FOCEMHOB/

[MPESUJEHT
“bBPE3UTE 2005 — ®EB31 FOCEMMHOB” ET

Hacrosmmre OO0 ycinoBus ca chriiacyBanu oT Komucusita 3a perynupane Ha ChOoOIIEeHUsITa

c pemenue Ne 2144 /17.11.2005 r.

OBLINA YCJIOBHUA HA 1OT'OBOPA

34 B3AUMOOTHONICHHUATA C KlzaﬁHHTe HOT[266I/IT6J'II/I

Ha BPE3UTE 2005 - ®EB3U FOCEUHOB ET, nanexocbho0muTeneH onepaTop ¢ ya10CTOBEpeHne
3a peructpanusi mo o6ma mumensus Ne 217-05728 / 14.07.2005 1. 3a ochlIecTBIBaHE Ha
JTAJIEKOCHOOIIEHN Ype3 OOIIeCTBeHa [aJIeKOChOOIMMTETHA MpeXa 3a NPEHOC Ha JaHHu 0e3
M3I0JI3BaHEe Ha OrpaHHYEH PECypc W MPEeIOCTaBsSHE Ha JaJeKOCHOOUIMTEIHH YCIYTH 4pe3 Hes Ha
TepuTOopusATa Ha o0l ApauHo 061 Kbpmkanuiicka

PA3JEJ I
IpeameT u 001IM MOJIOKEHU S

1. C tesu OOmm ycnoBus Ha goroBopa mexay BPE3UTE 2005 — ®EB3M KOCEMHOB ET
rp.Apauao yia.Apna Ne® nHapuuan no-nmony “OIIEPATOP”, u HeroBute KpallHU MOTpeOUTENH,
Hapudanu mo-gony “TIOTPEBUTEJIN” ce ypexnar ycnoBusita W pela 3a MpeJoCTaBIHE Ha
JTAJIEKOCHOOIIIUTETHU YCIIYTH TI0 Y0CTOBEepeHue 3a peructparus mo O6ma sunen3us Ne 217-05728
/ 14.07.2005 r., wznageno Ha OIIEPATOPA 3a ocblecTBiBaHe Ha JaJEKOCHOOIECHUS YpeE3
oOlIecTBeHa JalIEKOCHOOLIUTENIHA MpeXa 3a MPEHOC Ha JaHHM Oe3 M3MOJI3BaHE HAa OrpaHUYeH
pecypc M TpENOCTaBsIHE Ha MaJeKOCHOONIMTETHH YCIYrM 4pe3 Hes, HaphudaHa I[0-HATaThK
“MPEXATA?”, Ha Teputopusita Ha oOmI.. ApauHo 001 Kbpmkanuiicka.

2. Te3u O6um ycnosus ca 3aabwkutenau 3a OIIEPATOPA u IIOTPEBUTEJIUTE u ca nepa3nenna
4acT OT MHAUBUAYATHUS JOIOBOP, CKIKOYEH MEKTY TSX.

3. IIOTPEBUTEJIN nHa ycnayrure moraT Aa ObaaT BCUYKH (DU3MUECKU JIUIA, KAKTO U €IHOJIUYHU
THPrOBIH U IOPUINYECKH JIMIIA, peTUCTpUpanu B PenyOnnka bearapust.

PA3JIEJI 1T
Yceayru, npegocrasiuu ot OIIEPATOPA upe3 MPEKATA

4. OIIEPATOPDBT npenocras upe3 MPEXKATA:

4.1 Ilpenoc Ha nanHu 03 U3MOJ3BaHE HA OrpaHndeH pecypc B rpanunae Ha LAN, WLAN u MAN
4.2 loctwn no rinodamnara mpeska UTHTEPHET

4.3 Usrpaxxaane Ha VPN



5. B cayuante, koraro OIIEPATOPHT ne npenocrass HiAKOs OT ycuayrute o 1. 4 /1. 4.1, 1. 42 u T.
4.3/ cbc COOCTBEHM CpEJNICTBA, TOM CKIIFOYBA JOTOBOPU ChC CHOTBETHHUTE JIOCTABYHUIU, B KOUTO CE
ypexaaT peabT U yciaoBusATa 3a mnpenoctaBsiHeto uMm, karo OIIEPATOPDBT rapantupa 3a
KAaueCTBOTO HA MPEJAOCTABIHUTE YCIYTH.

6. [IOTPEBUTEJIUTE morar na 3akynsat ot OIIEPATOPA kpaitau yctpoiicTBa (kabeaHH MOJAEMH,
NPUEMHUIIM W JPyryd) IO TMa3apHU ILEHW. 3a BCUYKM NPOJAJCHH YCTpPOMCTBA € OCUTYpEeH
rapaHIMOHHUAT CPOK FapaHTUPAH OT MPOU3BOAUTENS, KAKTO U CIIEATapaHIIMOHHO 00CITyKBaHE.

6.1. IOTPEBUTEJIUTE morar na moyi3BaT KpailHHM yCTPOWCTBA, 3aKyNEHU OT JAPYrd (pusmdecku
WM FOPUIMYECKH JIMIA caMmo cies npeasapurenHo cbriacyBane ¢ OIIEPATOPA.

6.2. OIIEPATOPDBT otnaBa moa HaeMm KpaliHU YCTPONCTBA, KaTO YpEXKJa B3aUMOOTHOIIICHUSATA CH C
I[TOTPEBUTEJIA upe3 noroBop 3a HaeMm.

7. OIIEPATOPDBT mnpemoctaBsi yciayrd Ha JWIa ¢ ONpejesieHa MbpBa Tpyla WHBAIMIHOCT TPH
npedepennmanau ycious — ¢ 10 % oTcThIKa OT CTAaHAAPTHUTE LIEHU Ha YCIIyTUTE.

8. OIIEPATOPDBT aktuBupa ycmyrure, cbriaacHo ckiouenus norosop ¢ I[IOTPEBUTEJIA, B cpok
no 48 yaca — 2 THM OT Jarara Ha IUJIaljaHe Ha IleHaTa 3a aKTUBUpaHE Ha yciIyrute, mo T. 22.1 ot
Hactosimute OO YCIOBHS.

PA3JEJI 111
JoroBop 3a ocurypsibane Ha 1ocTbll 10 MPEJKATA 1 npenocraBsiHe Ha yCJIyIr'H Ha
HOTPEBUTEJIUTE (norosop 3a yciyru)

9. UupuBunyannusar goroop Mexay OIIEPATOPA u IIOTPEBUTEJIUTE ce cunTa 3a CKIIIOYEH OT
JaTaTa Ha MOANKCBAHETO MY.

10. B noroBopa ce mocouBat uneHTHuduKammonnu aanau Ha OIIEPATOPA u IIOTPEBUTEJIA,
yeayrure, kouto ce npenoctaBat Ha IIOTPEBUTEJISA, cpokbT 3a nona3BaHe Ha yCIayrure, HAUUHBT
Ha 3amamiade, Jmie 3a KoHTakT oT cTpaHa Ha [IOTPEBUTEJIA, anmpec 3a xopecnoHaeHIMS,
npedepeHIaTHITe YCIOBHUs 3a JUIA C OINpe/eieHa MbpBa TpyNa WHBAIUIHOCT, JTOKYMEHTHUTE,
KOUTO TakuBa JuIa cineasa aa npeactaBat Ha OIIEPATOPA u apyru.

11 M3meHeHne Ha TOTOBOPUTE C€ AOIMYyCKa MPH CIETHUTE 0OCTOSTEIICTBA!

11.1. V3MeHeHue Ha Kilay3uTe Ha JOTOBOPUTE MOXKE Ja MOUCKA BCAKA OT CTpaHUTE B CpPOKa Ha
JNCHCTBUETO MY.

11.2. VI3MeHEeHHE Ha JIOTOBOPUTE MOXKE Jia C€ U3BBPIIM U MPU HAIMYUE Ha (HOPCMaKOPHO ChOUTHE,
MpU TPOMSIHA HA 3aKOHOJATEIICTBOTO WJIM MPU Pa3NopekIaHe Ha KOMIIETEHTEH OpraH, JIelcTRall B
paMKHUTE Ha JJaJieHaTa My OT 3aKOHa KOMIIETEHTHOCT.

11.3. Crpanure Morar Jia mpaBAT U3MEHEHUs U JIOM'bIHEHUS Ha JOTOBOPUTE CaMo C JOIbJIHUTEIIHU
MUCMEHU CIIOPA3yMEHHUS.

PA3JIEJ IV
IIpasa na OIIEPATOPA

12. OIIEPATOPBT uma npaBo:

12.1. ma npenoctas Ha [IOTPEBUTEJINTE nanekocwobuurenaute yciayru no pasnen Il ot te3u
OO6mu ycnoBus

12.2. nma monyuaBa ot [IOTPEBUTEJIUTE choTBeTHHTE CyMH 3a NPEAOCTAaBEHUTE YCIYTH B
CpPOKOBeTe, onpesieieHn B pasznen X Ha Te3u OOy ycnoBus

12.3. 1a maBa MUCMEHO WM ayauo-Bu3yanHo ykazaHus v uHcTpykimu Ha [IOTPEBUTEJIUTE 3a
MPaBUJIHO M3M0JI3BaHE HA KpallHUTE YCTPOUCTBA;

12.4. na mpomaBa u mpenoctaBsi mox Haem kpaitau yctpoictBa Ha [IOTPEBUTEJIUTE cpemy
3amianiaHe, KakTo U J1a U3BbPILIBA NOJIPHAKKA U PEMOHT Ha T€3U KpallHU YCTPOWCTBA CHIVIACHO T. 6
ot te3u OOy yciaoBus



12.5. na mpekpatu ¢ 5 nHEeBHO mpenusBecTre npenoctaBsHero Ha ycnyrute Ha [IOTPEBUTEJI B
clly4yail Ha HerulallaHe Ha LeHHuTe 1o T. 22.2 B cpok 70 10 JHU ciej u3TUYaHe Ha CpoKa 3a IUIalllaHe.
ITOTPEBUTEJIAT Moxe na norcka Bb3CTaHOBSIBAHE HA IPEKPATCHUTE YCIIYTH CIIEJ U3IUIALIAHE Ha
3aIbJDKEHUATA CH.

12.6. ga criupa mpenoCcTaBsiHETO HA YCIIyTH, U3KIo4YBa [loTpeduTens oT MpekaTa U MOXKe J1a OTKaxKe
CKJIFOYBAHE HAa HOB JIOTOBOP C HETO MPHU HEU3IBJIHEHUE Ha 3abJDKEHUsATA My 110 ToukHd 19.2, 19.3 u
19.4 wnezabaBHO, cieJ KOHCTaTHpaHe Ha HapymieHus. KoHCTaTMpaHne Ha HapylIeHUsITa ce
OCBUIECTBSABA 4Ype3 MOJANUCBAHE HA JBYCTPAHEH KOHCTATHUBEH IPOTOKOJ B KOWTO c€ MOCOYBaT
HayMHa Ha KOHCTAaTUpaHE Ha HapyLIEHUsATa B NPHUCHCTBUETO HA TEXHUYECKHM €EKUN Ha
JaIeKOChOOIIUTENIHUSL OlepaTop, 4Ype3 OTHMBAaHE Ha MSCTO, 4pe3 IOANHMCBAHE HA JBYCTPAHEH
KOHCTAaTHBEH MPOTOKOJ, YPe3 U3MEPBAHUS;

12.7. na momyuyaBa 06e3IIeTeHHsITa, peABUACHH B T. 21 Ha Te3u OO0ImM ycioBus;

12.8. nma mpexkbcBa BpemeHHO mnpenoctaBsiHeTo Ha ycayrute Ha [IOTPEBUTEJIUTE npu
M3BBPIIBaHE HA POGUIAKTUYHYU TIPETJiean, peMOHTH U HacTpoiiku Ha MPEXKATA;

12.9. B npenBaputenHo mucmeHo yrouneHo ¢ [IOTPEBUTEJIA Bpeme, Ha 1oCcThI A0 UMOTa MY C
LeJl u3rpaxjaHe, nojabpxKaHe, HACTpOilka U peMOHT Ha chopbxkeHusiTa oT MPEXKATA;

12.10. na cvbupa u obpaborBa ymunu nanau Ha [IOTPEBUTEJIA nmpu cTpukTHO cma3BaHe Ha
ycinoBusaTa Ha 33J1/1.

PA3JIEJNV
3agnikenus Ha OIIEPATOPA

13. OIIEPATOPDBT e mipxen:
13.1. 1a u3BBPIIBA TATEKOCHOOITUTEIIHA ICHHOCT B ChOTBETCTBHE C Pa3IOPEI0OUTE Ha JICHCTBAIIIOTO
3aKOHOJIATEJICTBO M MPHETUTE 3a Npuiarane B PemyOnuka bearapus ctannapTa v Apyru TEXHUYECKH
cnenudrKa, U3UCKBAHUS 32 CJICKTPOMAarHUTHATa ChBMECTUMOCT, NMPABWJIATa M TEXHUYCCKUTE
M3WCKBaHMUS 32 0€30MaCHOCT, TaKa Ue Jia ca rapaHTHPaHU:

* besonacuoctra Ha [lorpeOuTenute, 0OCTyKBaIIKs IEPCOHAT U BCHYKHU JIPYTH JIMIA, KAKTO
MIpU HOPMAJIHU YCJIOBHS Ha paboTa, TaKa U IPU TOBPE/Ia B CBOUTE ChOPAKEHUS;

* KauectBOTO Ha ycayrure.
13.2. BbB BpB3Ka ¢ uslibiiHeHne Ha 3aabokeHueto o T. 13.1. OIIEPATOPHT e aabxen:

* Jla u3mom3Ba camMo JajJeKOChOOUIUTETHH YCTPOICTBA C OLIGHEHO CHOTBETCTBUE M MTyCHATH
Ha I1a3apa ChIJIACHO JIeCTBAIIMTe HOPMAaTUBHU AKTOBE;

+ Jla u3nomi3Ba JaJIeKOCHOOIIUTEIHUTE YCTPOWCTBA CaMO IO NMpeJAHa3HAYEHUETO U HA4YMHA,
OTIpe/IEJICHH OT MTPOU3BOIUTEIIS;

* Jla u310:13Ba TEXHUUECKU U3IIPABHU JAIIEKOCHOOIIUTEIHA YCTPONUCTBA;

* Jla He W3MEHsA TEXHUYECKUTE XapaKTEPUCTUKU Ha W3IOJI3BAHUTE JaJIEKOCHOOIIUTEIIHU
YCTpOICTBA.
13.3. na ocurypsiBa HeNpeKbCHaTa, HaleXKIHA W KadecTBeHa pabora Ha MPEXATA 24 yaca B
JEHOHOIIMETO 7 JHU B CEIMHIIATa, OCBEH B ciydyauTe Ha T. 12.8 W MO NpHUYMHU HE 3aBHCEILU OT
orepaTopa KakTo M IPH HACThIIBaHE HA (OPCMaKOPHU OOCTOSTEIICTBA;
13.4. na npenoctass ycinyru Ha Bendku [IOTPEBUTEJIN nipu ycnoBusiTa Ha paBHOIIOCTaBEHOCT;
13.5. na ve cp3naBa npeaumctia 3a otaenHn [IOTPEBUTEJIN unu rpymna oT TSX 10 OTHOIICHHE Ha
€/IHa U ChlIla yCIIyra;
13.6. na yeemomsiBa [IOTPEBUTEJIUTE nucmeno u / wim ayamo-BU3yaiaHO, 3a MPEKbCBAHE U
BJIOLIEHO KAayeCTBO Ha MpPEJOCTaBsiHaTa yCJIyra MpH W3BBPLIBAHE HAa NPOQMIAKTUYHU MpPErJIeiu,
PEMOHTH WM TOpajd pa3BUTHE Ha MpekaTa, KaKTO M 3a CPOKOBET€ Ha MPEKbCBAHETO WIIU
BJIOIIEHOTO KaY€CTBO Ha YCJIyrara B CpOK OT | JieH npenu epeKTUBHOTO i MTPEKbCBAHE;



13.7. npensaputenno aa yseaomsna nucmeno [IOTPEBUTEJIMTE npu uckane 3a 10CTHI A0 TEXHU
MIOMEILECHMS;

13.8. na cexpansiBa 1suiata uHpopmanusi, cebp3ana ¢ pasmiamanusta Ha [IOTPEBUTEJIUTE, B
npoabkenue Ha 6 mecena u npeaocraBs Ha [IOTPEBUTEJIA, npu nucMeHo McKaHe, pa3nedarka
OT T€3H pa3IlIallaHMs;

13.9. na He mpenmocraBs Ha Tpetu Jmna uHpopmanus, otHacsma ce A0 [IOTPEBUTEJIUTE u
TAXHATAa aKTHBHOCT, 0€3 CBIIACHETO UM, C M3KiIoueHue Ha ciaydaute, B Kouto OIIEPATOPBT s
MPEI0CTaBs MPH 3aKOHOCHOOPA3HO HCKAaHE HA ChOTBETHUTE KOMIIETEHTHH OPTaHHU;

13.10. na cna3Ba cpoka 3a aktuBupane Ha yciayrure Ha [IOTPEBUTEJIUTE no t. 8 ot te3un O6mu
YCIIOBHS;

13.11. na orcTpaHsiBa MOBpPEAUTE, AbJIKAIM CE€ HA BHHIIHU MPUYMHU U NPUBEXKIAHE HA MpexaTa B
CBCTOSIHME HAa HOpMaJiHa paboTa BbB Bb3MOXKHO Hall-KpaTbK CPOK, cje/l OTIaJaHe Ha IPUYHUHUTE;
13.12. nma orcrpansiBa Bb3HUKHaIU moBpeau B MPEXXATA npu HOpManHu ycioBus Ha pabora B
cpok oT 48 yaca. CpoKbT 3a OTCTpaHsIBaHE Ha MOBpE/ATa 3aroyBa JIa Te4e OT MOMEHTa Ha MHCMEHO,
no tenedona u / i B oduca yBenomsiane 3a nospenata ot crpaHa Ha [IOTPEBUTEJIA wnm ot
yctaHoBsiBaHeTo i oT ctpana Ha OIIEPATOPA, mocpencTBoM yIbIHOMOIIEHUTE 32 TOBA JIUIIA;
13.13. nma omoBectH azpec u / unu TenedoH, HA KOWTO Ja TpHeMa yBEAOMIICHUS OT
[TOTPEBUTEJIUTE 3a noBpenu, npexbcBaHus U Apyrd GOpMHU HAa HEM3IPaBHO TOJydaBaHe Ha
YCIYTUT€ W BOJM PETUCTBP MO JaTa M 4Yac Ha 3asBSIBaHE, MPUYMHA U BpPEME 3a TAXHOTO
OTCTpaHsBaHE;

13.14. na yBemomsiBa MHCMEHO W / WIM ayJuO-BU3YaJIHO BBB BB3MOXKHO HaW-KpPaThbK CpPOK
INOTPEBUTEJIUTE 3a orpaHuueHuss B NPEJOCTaBSIHETO HA YCIYTUTe, HAIO0XKEHU OT
KOMIIETCHTHUTE OpraHd MPU H3BBHPEIHH OOCTOSTENCTBA HIJIM BBB BpPb3Ka C HAlMOHAIHATA
CUT'YPHOCT ¥ OTOpaHaTa Ha CTpaHaTa;

13.15. ma mpenocraBsi Ha OMOBECTEH Tene(oH MHGPOpPMAIMS U CIPABKU 3a YCIOBHSTA U pena 3a
MOJI3BAaHE Ha MPEJOCTABIHUTE YCIYTH;

13.16. na mpekpaTsiBa MPEAOCTAaBIHETO HAa YCIYrUTE B MPEIBHUJICHUTE B JOTOBOpPA CPOKOBE WJIH, 11O
xenanue Ha [IOTPEBUTEJIA, B cpokoBete, npeauaeHu B T. 29 ot Te3u O0mHM ycnoBus;

13.17. na pasriexaa u B3emMa CTaHOBHUIIE 110 MOJI0u, sxandu u npeaioxkenus: or [IOTPEBUTEJIMTE
B €JHOMECEUEH CPOK OT JaTara Ha MOJIy4aBaHETO UM;

13.18. 1a BOoau M CchXpaHsIBa PETUCTHP HA MOCTHIWIATE MOJIOH, JKajdOu M MPEJIOKEHUs, KaKTo U
MPe0CTaBEHUTE OTTOBOPH IO TSIX 3a CPOK OT 12 Mecena, npu cria3BaHe Ha AEWCTBAILIMTE TPaBUIIA 3a
3alllMTa HA JIMYHUTE JaHHH.

13.19. na rapanTupa TaiiHaTa Ha CHOOIICHUATA U 3alllMTaTa HA JUYHUTE TaHHU ChIVIacHO TiiaBa XIV
ot 3akoHa 3a ganekocrobmenusta (3/1).

13.20. ma He mpenaBa 3abiyKIaBalld 3HAIM W/WIWM CUTHAJIM 3a IOMOIN, O€JICTBUE, aBapus,
3JI0TI0JIyKa WJIM TPEBOTA.

PA3JIEJI VI
OtrosopHoct Ha OIIEPATOPA

14. Tlpm 3abaBa 3a aKTUBMpPAHETO HAa YCIyruTe B cpoka mo T. 8 oT Te3u OOmWM ycioBus,
OIIEPATOPDBT nbmxu HeycTONKa 3a BCEKU JI€H 3aKbCHEHHE B pa3Mmep Ha 3 % OT eJHOKpaTHUTE
CYMH 3a aKTUBHpaHe Ha yciyrure. Heycroiikara ce u3Iuiamia B CpoK /10 €IMH Mecell OT JaTaTa Ha
3aKbCHEHHUETO. 3alllalllaHeTO MOKE Jla c€ M3BBPIIBA Upe3 IMpHCMaJaHe Ha ChOTBETHATa JbJDKMMA
CyMa OT CTOMHOCTTa Ha MeceuyHaTa a0OHAMEHTHA 1IeHa 3a CJICBAINs MecCell.

15. 3a neorctpanenu nospeau B MPEXKATA u chopbkeHHUsITa KbM HESl, WU TI0 APYTH MIPUYUHH, B
pesynrar Ha kouto [IOTPEBUTEJIS He € Morbi 1a mosi3Ba yCIyruTe moBede OT 5 JHH Mpe3 €IuH
kanengaper Mecet, [IOTPEBUTEJIAT 3arumama gact oT Ab/DKMMaTa MeCcedHa aOOHAMEHTHA IICHA,
MIPOMOPIMOHATHA Ha MIEPHO/Ia, TIPe3 KOMTO € moi3Bai ycayrute. He € Heo0X0MMo MOCOYeHUTE THU
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na ca nocnenoBarenau. OIIEPATOPDBT npucnana choTBeTHaTa CyMa OT CTOWHOCTTa HAa MECeYHaTa
aboHaMEHTHa 1IeHa 3a ClIeJBaIlMs Mecell Ha 06a3ara Ha MOJYYEHH M PErUCTPUPAHU YBEJOMIICHMS,
cbrimacHo T. 13.13 ot te3u O0mm ycnoBusi.

16. Korato OIIEPATOPDBT ne yBenomu IIOTPEBUTEJIMUTE cerimacuo 1. 13.6 wim He cnasu
ChOTBETHHSI IOCOUYEH CPOK, IBJDKU HEYCTOMKa B pa3Mep Ha 3 % OT MeceyHaTa aDOHAMEHTHA IIeHa.
HeycTolikaTa ce u3Iuiama B CpoK J0 €IMH Mecel] OT JaTaTa Ha 3aKbCHEHUETO. 3aIUIalllaHeTO MOXKeE
Jla ce M3BBpIIBA Upe3 IpUCIaJaHe Ha ChOTBETHATA JBJDKMMa CyMa OT CTOMHOCTTa Ha MeceyHaTa
aOOHaMEHTHA I1eHa 3a CJIEBALHs] MECell.

17. HagB3eTu cyMu 3a MPEIOCTaBSHH YCIYTH U CyMUTE 110 YBR)KEHU peKiaMauu no 1. 14, 1. 15 u .
16 ot te3u OO ycnoBus ce Bb3ctaHoBsiBaT Ha [IOTPEBUTEJIS 3aenn0 che 3akoHHATA JIMXBA.

PA3JIEJI VII
IIpasa na IOTPEBUTEJIUTE

18. IOTPEBUTEJIUTE umat cnegHuTe npana:

18.1 pma wW3KMCKBaT CKJIOYBAHE HAa MWHAMBHAyaJEH JOrOBOP 3a IIOJI3BAaHE Ha BCUYKH
JaeKocho0muTeTHu yeayru, npepiaranu ot OITEPATOPA;

18.2. na monywaBat ycnyrute mno pazjen II ¢ kauecTBo W TEXHMUECKH MapameTpH, ChIJIACHO TE3U
OO0y ycia0Bus U JOTOBOPa, MOANNUCAH MEXy CTPAHUTE;

18.3. na ysenomsBatr OIIEPATOPA no naumna, ykasad B T. 13.13 ot tesu OOmu ycnoBus, 3a
po0JeMH, CBbP3aHU C MOJI3BAHETO HA YCIYTUTE;

18.4. ma uckar uHpopManus U crpaBku 1o Tenedona cwrriaacHo T. 13.15 ot Te3m O6mu ycnoBus
OTHOCHO IOJI3BAaHETO Ha yciyrute, npenocrassiiu oT OIIEPATOPA;

18.5. ma momaBat Mos0u, XKaJIOW W MPEATIOKEHHS U JIa MOJIyd4aBaT OTTOBOPHU B cpoka mo T. 13.17 ot
Te3u O0Iu yCIoBus

18.6. na agpecupar komue Ha kanOu ¥ curHaiau a0 Komucusra 3a peryiupaHe Ha CbOOIIEHUATA,
otHacsmu ce 10 MPEJXKATA na OIIEPATOPA u ycimyrute, NpenoCcTaBssHU 4pe3 Hes; HeClla3BaHe
Ha myOnuyHuTe yenoBus Ha Jlunensusta u O6muTte ycinosus ot crpana Ha OIIEPATOPA;

18.7. ma mnosyyaBaT NpU IOUCKBAHE B CIIy4auTe Ha IOBPEIU, aABAPUU M BCAKAKBU JpPYyru
IPEKbCBAHNS B IIOJ3BAHETO HA YCIYrUTe, KOUTO HE C€a HIPUYMHEHH OT TIX, JOKYMEHT,
YIOCTOBEpSIBAILl BbB3HUKBAHETO U BPEMETPACHETO HA IPEKBCBAHETO;

18.8. na mpekpaTsaBaT NOJI3BAaHETO HA YCIYTMTE IO CBOE JKEJIAHME CIEJ MOAABaHE HAa 5 THEBHO
npeausBectre 10 OITEPATOPA;

18.9. na npexpaTAT BpEMEHHO MOJI3BAHETO Ha YCIYTH IO CBOE >KEJIaHUE, 3a MEePUOJ] HE TI0 MAITbK OT
1 mecet, cien moaaBane Ha npeaussectue 10 OITEPATOPA.

PA3JIEJI VIII
3agbiaxkenusa Ha HIOTPEBUTEJIUTE

19. TIOTPEBUTEJIUTE ca mirbxHu:

19.1 B mpeaBapurtenHo nucmeHo cbriacyBano ¢ OITEPATOPA Bpeme na My ocUrypsAT IOCTBIT /10
MMOTA CH C 11eJ1 M3rpakaane, Mo abp:kane, HacTpolika, peMoHT u npodmiakrruka Ha MPEXATA;
19.2. nma oma3BaT TEXHHYECKHUTE CpPEICTBA KAaKTO W Jla HE M3BBPIIBAT MPOMEHW B aboHATHATa
MPEXA na OIIEPATOPA;

19.3. na we momaBat curHan or MPEXATA na tpetn nuua 4pe3 xapayepHU WM COPTyepHHU
pyTEpH;

19.4. na okazBar HeoOxoaumoTo craeiictBue Ha OIIEPATOPA npu ocbhliecTBsiBaHE Ha KOHTPOJI 110
3aKOHHOCTTA Ha TMOJI3BaHE Ha MpeAjiaraHuTe YCIYTH U U3IIbJIHEHUE Ha M3UCKBAaHUATA 1O T. 19.2 u T.
19.3. KoHTpoabT ce ochliecTBsiBa oT ynbjHoMoleHu oT OIIEPATOPA nuua;



19.5. npu xenaHue 3a BpeMEHHO TMpeKpaTsiBaHe mnoia3Baneto Ha ycuyru or MPEXXATA, na yBenomu
nucmeno OITEPATOPA 5 nuu npenu skenaHaTa JaTa, KaTo 3aIlulaTd ChbOTBETCTBAIlaTa Ha CpOKA Ha
MIPEIU3BECTUETO YaCT OT MeceuHaTa abOHaMEHTHA 11eHa;

19.6. na cnasBar ykaszaHusTa, MHCTpykKuuute u npeanucanusta Ha OIIEPATOPA 3a npasuino
MOJI3BaHE Ha KpalHUTE YCTPOMCTBA;

19.7. na w3non3Bar camMoO KpaHW YCTPOWCTBA, HA KOUTO € OLEHEHO CHOTBETCTBHETO CHITIACHO
HAPEJIBA 3a chliecTBEHHTE M3UCKBAHUS M OICHSIBAHE CHOTBETCTBHETO HA PATUOCHOPHKEHUS H
KpaitHu nanexkocboomutennu ycrpoiictea (Ilpuera ¢ [IMC Ne 175 ot 7 aBrycr 2002 r., O6H., /B,
op. 79 ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 1., 6p. 13 0T 11.02.2003 1.)

19.8. na He U3BBPIIBAT KAKBUTO U J1a € IPOMEHU B KpaHUTE YCTPOICTBA U JIa HE BKIIIOUBAT KbM TSIX
npucrnocobsienus, 3a kouto Hamat pasperieHue ot OIIEPATOPA;

19.9. na 3annamar omnpexaenenute ot OIIEPATOPA 1neHu mo HaumH U B CPOKOBE 3a IUIAIAHE,
MOCOYEHU B pazzen X oT Te3u OO ycnoBus;

19.10. na 3amnamar MeceuHuTe abOHAMEHTHH 1IeH! 1o T. 22.2 oT Te3u OOuwM ycioBus B cliydad Ha
HEU3IPABHO MOJIyYaBaHe WIH MIPEKbCBAHE HA YCIYTUTE, BCJIEJICTBHE HA TSIXHO BUHOBHO ITOBE/ICHUE;
19.11. nma 3amnamar ABHKUMHUTE CYMH, HE3aBUCHMO OT IOJAJCHUTE YBEIOMJICHUS M KaJIOW 10
OIIEPATOPA 3a HeusmpaBHO MoJy4aBaHe WM MPEKbCBAHE HA YCIYTHUTE;

19.12. na yBemomsiBar mucmeHo B cpok g0 10 muu OIIEPATOPA 3a HacThmuiaum M3MEHEHHUS B
UACHTU(UKAIUOHHNUTE JaHHU 110 T. 40 ot Te3n OO ycnoBusl.

19.13. na He mpenmaBa 3a0my)kKJaBaly 3HAIM W/WIM CUTHAIM 3a MOMOII, OeAcCTBHE, aBapws,
3JI0TIOJTYKa WIIA TPEBOTA.

PA3JIEJ IX
Otrosopuoct Ha IOTPEBUTEJIUTE

20. [IOTPEBUTEJIUTE otrosapst 3a Bpeau, npuunHeHn Ha OIIEPATOPA, xouto ca mpska u
HETMOCPEICTBEHA MOCIIeIUIa OT HEU3ITBIHCHNE Ha 3aIbJDKEHHITa UM 110 Te3u OOIIH yCIOBUSL.

21. TIOTPEBUTEJIUTE nbmxar wa OIIEPATOPA oO6e3mereHne, 3a BCHUYKH TPOCPOUYCHHU
3aIbJDKCHHS, B pa3Mep Ha 3aKOHHATa JIMXBa OT JIeHS Ha 3a0aBara 10 MOMEHTa Ha 3arulallaHe Ha
JTBIDKUMUTE CYMH, ChITIACHO 3aKOHA 3a IBJDKEHUATA U JJOTOBOPUTE.

PA3JIEJ X
I_Ie}m. YciaoBus Ha 3allIalllaHe Ha YCIOYyIruTe.

22. OIIEPATOPBT cwbupa or [IOTPEBUTEJIUTE cymu 3a mpenocTtaBsHUTE OT HEro YyCIyTH,
KaKTo cliefiBa:

22.1. enqHOKpaTHA IieHa 3a aKTUBUpPAHE Ha YCIYTUTE, 3a KOUTO € CKIIoYeH joroBopa. llenara 3a
aKTMBHpaHe ce 3aruiama 3a BkiIouBaHe kbM MPEXATA mnpu ckimtouBaHe Ha WHAMBUIYATHHS
JIOTOBOP U HE c€ BpblIa P MPEKPATIBAHETO MY;

22.2. MeceyHa aboHaMEHTHa II€HA, OCHTypsiBalla JOCTBHII JO YCIYyTHTE, 32 KOUTO € CKIIOYEH
noroBopa mexay OIIEPATOPA u IIOTPEBUTEJIS. Meceunata aboHaMeHTHa II€HA ce 3ariaia B
CpoK A0 15 unciio Ha BCEKU TEKYII Mecell;

23. IlenuTte 3a nNpeIOCTABEHUTE YCIIYTH CE 3arliallar:

23.1. B opuca Ha OIIEPATOPA, naxonsi ce Ha anpec: rp.Apauno yi.Penyonukancka Ne3 et .3;
23.2. o 6ankoB mbT B 6anka BIIb ; ko ApauHo ;

o cMeTka Ne 1056988215 bankoB ko 92079325

[lpu nnamane Ha HEeHUTE MO OAHKOB MBT, IUIAIIAHETO CE€ CYMTA 32 M3BBPIICHO OT Jarara Ha
noctrenBaHe Ha cymute o cmeTtkara Ha OIIEPATOPA.



24. BcuukM CyMH 3a TpEJOCTaBsSHE Ha YCIYrM Ce 3aljiamar B 3aBUCUMOCT OT TEXHUS BUJ M
cnenudurKa, 1Mo MeHH ChIIacHo AeicTBamus nenopasnuc Ha OIIEPATOPA.

25. OIIEPATOPDBT wuznasa ungusuayanen nokyment Ha [IOTPEBUTEJIA (¢daktypa mnu kacosa
Oenexka) 3a OTYETEHO IUIAIlaHE [0 Pa3JIMYHUTE BUJOBE LIEHU NPH BCAKA OT M3MOJI3BaHUTE (popMu
Ha pas3IulalliaHe.

26. OIIEPATOPGBT onpenens u npoMeHs HEHUTE 3a IPEIOCTaBIHUTE YCIYTH 10 peJa Ha 3aKoHa 3a
JaJIeKOCHOOILICHNUATA U aKTOBETE 32 IPUJIaraHeTo My.

27. OIIEPATOPDBT npaBu nmybinyHa IieHOBaTa JIMCTA 3a MPENOCTaBIHUTE OT Hero yciuyru. Ilpu
IIpOMsIHA Ha pa3Mepa Ha LIEHUTE B IIEHOBATa JIMCTa T ce MyOJUKYBa B CPOK OT 7 JHU IIPEIH jJaTara
Ha Biau3zaHero ¥ B cwia. OIIEPATOPDBT ocraBs 1ieHoBaTa J5McTa Ha pasMojOKEHHWE Ha
[TIOTPEBUTEJIUTE ©Ha oOmIoAOCTHIIHM MeECTa, BKJIIOYUTEIIHO BBB BCSAKA CBOSI CiIyx0a Ha
TEPUTOPUSATA, HA KOSITO IIPEAOCTABS YCIYIUTE CH.

PA3EJ XI
IIpoabakaBaHe U MpeKpaTsiBaHe HA I0rOBOPA 3a YCJIYTH

28. JorosopsT 3a yenyru Mexay [IOTPEBUTEJIS u OITEPATOPA ce npoabikaBa mpH CIETHUTE
YCIIOBUSL:

28.1 cnep ckirouBaHe HA HOB JIOTOBOP.

29. loroBopst 3a yciyru mexay [IOTPEBUTEJIS u OIIEPATOPA ce npekparsiBa:

29.1. B cpoka, periamMeHTHpaH B JOrOBOpa, WM NPH B3aUMHO ChIVIACHE, U3PA3€HO MHCMEHO OT
CTpaHHUTE;

29.2. enqnoctpanno ot [IOTPEBUTEJIA, cbriacHo T. 18.8 oT Te3u OOmum yciaoBus

29.3. ennoctpanHo, ¢ 10 gueBHo mpenusBectue, or OIIEPATOPA B ciayyail Ha HemjamiaHe Ha
neHuTe no T. 22.2 ot te3u O6mwu ycnosus ot crpana Ha [IOTPEBUTEJIS, B cpok mo 10 nuu cnen
najexa Ha IJIallaHeTo WK MIPU HEU3II'bJIHEHHUE Ha 33]IbJDKEHUATa My o T. 19.1.

29.4. eqnoctpanno, 06e3 npeausBectue o OIIEPATOPA, npu HeM3mbJIHEHUE HA 3aIb/DKCHUATA 110
T.19.2, 1. 19.3 u 1. 19.4 ot Te3u OO ycaoBus

29.5. He3abaBHO NP HACTHIIBAaHE HAa 0OOCTOATEICTBA HA HETIPEOJOJIMMA CUJIa;

29.6. He3a0aBHO 1O CHJIaTa Ha aKT HA KOMIIETCHTEH AbP)KaBEeH OPraH;

29.7. He3abaBHO mpu 3anuvyaBaHe Ha peructpauusita Ha OIIEPATOPA mo o6mara
TUIeH3Ms1/oTHEMaHe Ha JluleH3usTa;

PA3JIEJI XII
Oo6e3mersiBane Ha [IOTPEBUTEJIUTE npu necna3zpane
ot ctpaHa Ha OnepaTopa Ha I0rOBOPEHHTeE 32 bJIKEeHHUSs

30. TIOTPEBUTEJIUTE wumar mnpaBo Ha o0O0e3lMeTeHHWE MpPU HEU3NBIHCHHE OT CTpaHa Ha
OIIEPATOPA Ha oroBOpHHUTE 3abJKCHHUS.

31. IOTPEBUTEJIUTE peamusupar npaBoto cu mo T. 30 karo nogasat g0 OIIEPATOPA xanbu u
peKJiamManuu.

32. OtroBopuoctta Ha OIIEPATOPA ce peanusupa mpu ycioBusitTa ¥ 1o peia Ha pazaen VI ot
Hactosimute OO YCIOBHS



PA3EJI XIII
PemaBane Ha copose

33. Cnoposere mexay OIIEPATOPA u IIOTPEBUTEJIA ce pemaBar ype3 HEMOCPEACTBEHH
MPErOBOPU MEXKIY TAX.

[Ipu HemocTurane Ha cbhriacue, BCAKa OT CTPAHUTE MOXKE Jla TIoucka cpaeicTBue ot Komucusirta 3a
peryinupane Ha HOOIICHHATA WM J1a OTHECE CIIOpa 3a pellaBaHe MpeJ] KOMIETEHTHUS OBbITapCKu
CBI.

PA3JEJI XIV
H3menenus u nonbiaHenus Ha Oy ycao0Bus

34, OIIEPATOPBT wmoxe na BHaca npoMeHn B OOmuM ycloBusS MO TNPENJOKEHHWE Ha
I[TOTPEBUTEJIN unu mo cBOsi HUIMATHBA - TPH BBHBEXKIAHE HA HOBH YCIYTH WIH TIO JIPYTH
npuuuny. [Ipomenute ce cpriacysar ¢ Komucusra 3a perynupane Ha ChOOIICHHUSATA.

35. OIIEPATOPBT mnpaBu nyOnuunu OOmu ycioBusi B 7-AHEBEH CPOK CIEJ] ChIVIACYBAHETO WIIH
U3MEHEHUETO UM.

36. OIIEPATOPBT npasu O6mwu yciosus myonuunu 3a [IOTPEBUTEJIMTE cu, kato ru mocrasst
Ha TOIXOAAIM OOMIOAOCTBITHA MECTA, BKIFOUUTEIIHO BB BCSKA CBOS CIIy)KOa Ha TEPUTOpUATA, HA
KOSATO NpPENOCTaBsi YCIYrHTe, Mpe3 LeNus Mepuoj Ha JedcTBue Ha JluueHsusta ¥ OperocTaBst
nocteil A0 Tax Ha [IOTPEBUTEJIA npu ckitouBaHe Ha 0roBOpa.

37. Te3n O6mwu ycnoBus ce npuiarat u 3a 3aBapenute [IOTPEBUTEJIM kbMm natata Ha BIW3aHETO
uM B aeiictBue. OIIEPATOPDHBT ce 3ampmkaBa na ceo0mm Ha [IOTPEBUTEJIMTE mo 3aBapen
noroBop 3a te3n OOmm ycioBus, karo uM naae 10 AHEBEH CPOK 3a OTXBBPJSIHETO MM. AKO B
nocouenust cpok [IOTPEBUTEJI no 3aBepeH A0roBOp HE € asBHI MHUCMEHO, Y€ OTXBBHpJisi O0muTe
JIOBUS, CBILIUTE CE CUMUTAT 3a IPHUETHU.

PA3JEJI XV
IIpuiioKuM 3aKOH

38. Ilo Bempocu HeypeneHu oT Hactosmure OOMmM YCIOBUS TPHIOKEHHE 1€ HaMHUpaT
pasnopealduTe Ha ACUCTBAIIOTO OBJITAPCKO 3aKOHOIAATEIICTBO.

PA3JIEJI XVI
Onpenenenus

39. Tlo cmuckia Ha Te3u OO yCIoBUS

39.1. BBHIIHU [TPUYUNHU:

a) u38vbHpeOHU 0bcmosmencmsea — NPUPOTHUA OSACTBUS, TIOKAPH, HABOJHEHHS, 3€METPECCHUSI U T.H.;
0) npuuunu nezasucewu om OIIEPATOPA — mpexbCHATU WM OTKpaJHATH KaOelu WU JIpYTH
ChOpaKEeHUs, IPEKHCBAHE HA €JIEKTPO3aXpaHBAHETO B paiioHa U T.H..

39.2. KPAUHO YCTPOMCTBO: ycTpoicTBO, MpeHA3HAYCHO 3a MPSKO WIH HEMpsSKo CBbP3BAHE
KbM KpaifHa Touka Ha oOOIIecTBeHaTa NaIeKOCHOOIIMTENHA Mpeka 3a IpelJaBaHe, NPEHACSHE,
00paboTka uinu nmpuemMane Ha nHhOpMaIlus.



PA3JEJI XVII
JlONbJIHUTEIHU YCJIOBUS

40. B noroBopa cTpaHuTe c€ HASHTHU(PHUIMPAT KAKTO CIIEBA!

40.1. OIIEPATOP — ¢ naumenoBanue (hupma), azpec Ha yrpaBiieHUE, aapec 32 KOPECHOH ICHIHS,
cbaebna peructpanus, yuneto npencrasisiBamo OIIEPATOPA, nomep mo BYJICTAT, nanbuen
HOMEp 1 0aHKOBa CMETKA;

40.2. IIOTPEBUTEJI:

a) Qusuuecko nuye - ¢ UME W HOMEpP Ha JOKYMEHT 3a camommyHocT, EI'H mo mokymentu 3a
CaMOJIMYHOCT, aJIpec 32 KOPECHOHJEHIMs, a NP HEOOXOIUMOCT M JOKYMEHT 3a Ipe/ICTaBUTENIHA
BJIACT (HOTapHAJIHO 3aBEPEHO MBIHOMOIIIHO, CHICOHO pEIIeHUE U Ip.);

0) eowonuuen mwvpeosey - C HauMeHOBaHue (pupma), ampec Ha YIOpaBJIeHHE, ajapec 3a
kopecnionsieHnust, Homep 1Mo bBYJICTAT, nanbueH HOMEp U JUIETO, KOETO I'0 MPECTABIISBA.

B) ropuouyecko quye — ¢ HaumeHoBaHue (pupma), aapec Ha yIpaBJIeHHUE, apec 3a KOPECTIOHICHITUS,
Homep 1o bYJICTAT, nanb4yeH HOMep | JIMIIETO, KOETO T'O TPEICTABIISBA.

41.Bcuuku mipeam3BecTHs cienBa jJa ObJaT B mUcMeHa (opma, TOIMUCAHW OT CTPAHUTE WIU
YI'BJIHOMOILIEHUTE OT TAX JIMIA U Ce M3IpallaT Ha aJpeca Ha BCSAKA €JHAa OT CTPAaHUTE, TOCOYEH B
JI0rOBOPA.

41.1.CpoKbT Ha MPEIU3BECTUATA 3aMI0YBA J]a T€Ye OT MOMEHTA Ha MOJy4aBaHETO UM OT CTpaHaTa 1o
JIOTOBOPA, KbM KOSITO Ca OTHPABEHU IPH Clia3BaHe Ha pasnopendurte Ha [ pakqaHCKUS mpolecyaIeH
KOJZIEKC.

41.2.B cnyqaii, ye IIOTPEBUTEJIAT we e yBenomun OIIEPATOPA 3a npomsHa Ha aapeca cu 3a
KOPECIIOHJICHIINS, CUYUTa Ce, Y€ MPEAU3BECTUATA Ca PEJOBHO BPBUYCHH, aKO Ca HM3MpPATEHU HA
IIOCOYEHHUS B JJOrOBOpA aJipec.

HaCTOSIIJ_[I/ITe O6H_II/I yCioBuA Ca CbIIIaCyBaHU OT Komucusra 3a peryiupaHe Ha C"LO6IJ_I€HI/I$ITa C

pewmenne Ne 2144 /17.11.2005 r.



